
Pre-Profiling Script for Individual Guest 
 

• Once you get the guest list from the hostess within 24-48 hours 
of booking the class, ask her to tell you a quick reason her 
friend would have for coming to the class.  

 
• If you get the list from a SCC on a referrals game, you can 

adapt the script as you need to. 
 

• KEY is to get the list and to call within a given time frame.  To 
reward the hostess for calling to invite and make the guest 
aware that you’ll be calling to find out about her skin and 
preferences. 

 
• With a profile card in hand, make the call to each guest and 

make notes on the card. 
 
Hi______________ this is Pam Shaw with Mary Kay, ________’s 
friend.  Do you have a quick minute?  _______________ tells me 
that you’re going to be at her class next Thursday because you [are a 

good friend, really take care of yourself, are always on top of fashion trends, need a pamper], is 
that true?  Great.  I’m hoping you’ll get something out of the class 
that’s just for you.  In addition to what [hostess] told me, what is 
YOUR #1 reason for wanting to come?   Is there any special skin 
care or color issue you have that I can be sure to address?  Ok, I’d 
like to ask you a couple of questions about your skin.  What products 
are you currently using to cleanse your skin?  [if answer is BRAND X, ask 
WHICH of those products she uses.  Sometimes that is JUST a moisturizer or JUST a cleanser.  
Then ask the CUSTOMER  PROFILE card questions 1-5.  She can answer #6 while you’re setting 
up or during the class section when you talk about SKIN SUPPLEMENTS.] 

 
And lastly, in terms of color, would you say you prefer--- more of a 
natural, career or glamorous look?  Well that sure gives me some 
ideas about what to bring for you to customize your tray. 
 
[Guest] do you have children?  Well be sure to get a reliable sitter so 
you can pamper yourself Thursday night.  We’ll start right at 
_______, so try come a couple of minutes before.  One more thing 
[guest].  There’s no obligation to purchase any products at all, but 



just in case you want or need anything, I will take your personal 
check, MC/VISA, DISCOVER.  What questions do you have for me? 
GREAT  [guest name] I’ll look forward to meeting you Thursday.  I’ll 
be there rain or shine! 


